WATERSHIP DOWN HEALTH

THE REPEAT PRESCRIPTION REQUEST AND AUTHORISATION PROCESS—-PATIENTINFORMATION

What is a repeat prescription?

Some medicines may be required to be taken on an ongoing basis to help manage your long-term condition.

This is a repeat prescription.

Usually, one- or two-months’ supply can be issued on a prescription and be repeated over a timeframe agreed with you
before you may need another appointment or medication review.

Some medicines require closer monitoring or blood tests between appointments to make sure the medicine or the dose is
effective and safe for you.

Some medicines are not issued on repeat because they require more regular reviews. Examples include strong pain killers
or sleeping tablets. Your prescribing healthcare professional will discuss this with you on an individual basis.

How do I request a repeat prescription?

Ways to request your repeat medication include:

a. Via the NHS app or NHS website — this is the fastest route as it goes straight to the practice inbox
b. Online via our website

c. In person — request forms are usually available in reception.

d. over the telephone

We may ask you to nominate a preferred pharmacy for your prescription to be sent to electronically. This is known as your
‘nominated community pharmacy’. If you are registered at a dispensing practice, the prescription will be printed in the
dispensary.

How long will it take for my prescription request to be processed?

We aim to process your prescription request within 5 working days.

This is due to the large number of requests we receive daily, and because there are several steps involved in ensuring the
prescription request is safe to be authorised.

The prescription is then usually sent electronically to your chosen pharmacy or can be printed and collected.

There is the option to track your prescription request using the NHS app.

Please be aware at particularly busy times of year, for example, around bank holidays, you will need to order earlier than
usual to receive your prescription on time.

There may be delays from time to time, but we always do our best to ensure you receive your medicines safely and on time

Annual Medication Reviews

Some medicines require regular monitoring. This might be in the form of a regular blood test or more frequent medication
reviews. If you need blood tests, please follow our guidance, and book your tests as often as is necessary. These tests are
vital to ensure that the medicine is safe for you to have on repeat.

Most patients will be invited to take part in an annual medication review. This is to help ensure you still require and benefit
from your medicines and to give you the opportunity to discuss with your doctor, pharmacist or nurse if you have any
guestions or concerns in relation to your medicines. Medication reviews are required to keep you safe and to allow you the
opportunity to speak to your doctor or pharmacist or nurse about anything you are worried or confused about.

Failure to participate in your medication review may mean that it is no longer safe for your practice to authorise your
medicine(s). This could result in your prescription not being reissued until a review has been completed and it is safe to
prescribe.

Please order your medicine(s) in plenty of time to allow the GP and pharmacy to check, authorise and dispense your
medicine(s) BEFORE you run out.

Please DO NOT over order medicines. Your GP practice can check the quantity of medicines that you have ordered. Over
ordering is unsafe, costs more money and can result in medicine shortages. Only order what you need.

Please check your medicines as soon as you receive them to ensure you have exactly what you expected. If you have any
questions or concerns, please ask.

Please tell your pharmacist or GP if there are any medicines you are no longer taking, or if you are taking any new over-the-
counter medicines or medicines prescribed from the hospital or privately. Please do not reorder any medicines that you
have agreed to stop taking.

PLEASE return all unused medicines to the pharmacy to be disposed of safely.

Please treat all GP practice and pharmacy staff with respect. They are working hard to ensure your medicines get to you
safely and on time.
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