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Patient Participation Group (PPG) Newsletter Nov 2025 
 
NHS App Notifications 
We have been asked by NHS England to re-iterate the importance of having notifications switched 
on and enabled for the NHS App to ensure that all messages are received in a timely manner.   
 

To enable notifications in the NHS App, open the app, navigate to "More," then 
"Account and settings," and finally "Manage notifications." Toggle on the option to 
"Send me notifications about new messages." Ensure notifications are also enabled 
in your other device settings too. 

 
Please note that these changes will need to do be done directly via your NHS App.  The practice 
cannot manage these changes from your medical record.   
 
Flu Programme Autumn 2025 
 
Please keep an eye on our website (www.watershipdownhealth.com) for all flu vaccination 
updates. Please note that we still have flu vaccine available however all Covid vaccines will need 
to be booked through 119 or the HIOW Covid Helpline Tel 0300 561 0018 (available Monday to 
Friday 09:00 – 16:00 hrs). The adult programme runs until March 31, 2026. 
 
The national booking system is now open for both covid and flu vaccinations. 
https://digital.nhs.uk/services/vaccinations-national-booking-service 
 
Flu and Covid Eligibilty. 
 
Please note that there are some differences in the eligibility criteria for the flu and  
covid programmes this year. These are summarised below: 
 
Eligibility criteria for a COVID-19 vaccine in AW 2025/26 are: 
• residents in a care home for older adults. 
• all adults aged 75 years and over. 
• persons aged 6 months and over who are immunosuppressed, as defined in tables 3 and 4  
of the COVID-19 chapter of the Green Book. 
 
Please note that providing a Covid vaccination is not a mandatory service for General 
Practice and most patients will need to book through 119 or the HIOW Helpdesk service – 
0300 561 0018. 
 
Eligibility criteria for a Flu vaccine in AW 2025/26 is as follows: 
 
From 1 September 2025  
• pregnant women  
• all children aged 2 or 3 years on 31 August 2025  
• children with certain long-term health conditions (aged 6 months to less than 18 years)  
• primary school aged children (from reception to Year 6)  
• secondary school aged children (from Year 7 to Year 11)  

http://www.watershipdownhealth.com/
https://digital.nhs.uk/services/vaccinations-national-booking-service
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• all children in clinical risk groups aged from 6 months to under 18 years  
 
From 1 October 2025  
• everyone aged 65 years and over  
• individuals aged 18 to under 65 with certain long-term health conditions  
• care home residents  
• carers in receipt of carer's allowance, or those who are the main carer of an elderly or  
disabled person  
• those living with people who are immunocompromised  
 
 

World Antimicrobial Resistance Awareness Week (WAAW) 2025 
 
18 – 24 November 2025 
 
WAAW takes place from 18 to 24 November each year and is led globally by the World Health 
Organisation (WHO). It aims to increase awareness of global antimicrobial resistance (AMR) and 
to encourage best practices among the public, health workers and policy makers to avoid the 
further emergence and spread of drug-resistant infections. 
 

 


